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Recovering a Bad Download with Hyperterminal

Introduction

When a corrupted or bad configuration file is downloaded, it is sometimes possible to recover
the FieldServer using the Hyperterminal application available on Microsoft Windows.

Procedure

Connecting to the FieldServer

Use the supplied FS-8917-02 connector to connect to the COM port of the PC.

Connect to the FieldServer RS-232 port from the FS-8917-02 connector using one of the
supplied straight Cat5 UTP cables

Notes:
FS-X40 The correct RS-232 port to use is P2
FS-X20 Ensure the jumper settings in the FieldServer are configured for RS-232.
JP16, JP17, JP18 must all be set to positions 1-2.
It may be necessary to modify the FS-8917-02 cable as described in the
Troubleshooting section.
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Configuring Hyperterminal

Browse to Hyperterminal, which can normally be found on the Accessories-
>Communications section of the Windows Start Menu.

When Hyperterminal is open, make sure you are disconnected (Choose Call->Disconnect)
Go to File->Properties, choose the serial com port you will be using and select “Configure”
Choose the port parameters as follows:

Direct connection | COM1 or COM2

Baud rate: 115200 (FieldServer default baud rate)
Data bits: 8

Parity: None

Stop bit: 1

Flow control: None

Transferring a known good file to the FieldServer.

Connect to the FieldServer by selecting Call->Call in Hyperterminal

Remove power from the FieldServer

Navigate through the HyperTerminal menu by selecting Transfer-> Send File
Select the file to be transferred (make sure it is named correctly, e.g config.csv or
cb8menu.exe) by using the Browse button.

Ensure that the Protocol is set to ZMODEM

Click on Send

Reconnect power to the FieldServer

The FieldServer will initiate the handshake with Hyperterm on startup.
Hyperterminal will now send the selected file to the FieldServer.

Troubleshooting

Some versions of Hyperterminal work better with Flow Control set to XON/XOFF.

File transfer has been known to hang in the middle. If the number of bytes transferred does
not change for a couple of minutes, restart the procedure from the beginning.

Modify the FS-8917-02 connector by bridging pins 4 and 6 (DTR/DSR) as per the drawing
below, and try again.

Page 2 of 4




¥ 10 ¢ abed

L

_ =

[

.

YT PN D

v

ol

L 40 | LHs] auwwan Toee v oo [y, Tmes 20, +L/0L|a 10N usi
cT-4A188—-54¥V

[ [20/1L/0UEEv W,
AN avdl 3302 I sn 120/5L/0LENTYH ey

d0OT ALA/SHT "0 Z0/C0/ 0L WHWTIN 9|

0L SLOINNQOD Jd8dd "NNOD “1SEY Z0,/L0/BNIANON Wy

m
HOLLYAHDAN] 30MENGES DNPvT
74N NOILYOMNddY
“HEIM
W0 03N AEE¢ LU
WO 338 v

STHRELYM

INGE T

ks 1B E O ZTLTET-Gd § | T M meen
ENOTRIT JILIOLT BINIIS ¥ SouIg 4 dua oI 1l FPIEHE|
HAIEE —MOTIAA | S0—5trd CO—Gtr H1d-d50d
3174 T0—4EH0 BO—G+MH nl
[HEEM ] CO0—4&H0 FO—-C+re [}
AJeD £0—4680 WI—5+rd h3s|
NOLong L2 W08
MO0 oL HOY4 nowand v TIV.L3a
1SN FHIM

8¢ JdYW) DXX—/ 1E8—

‘Wog NG Q3LOM
S4H T3EYT F9vd

‘§3HM H3IHLI0 440 LnD

A
"AONISAOH JHL ALl 4880 S&3dd @
Y

'HIH1390L Q0-S+rd OL £0-S+My 4307035 .@
L

‘1511 d3d S3di JT1aNISSY

03UID3dE ISMMHIHLS 553NN ”mm_.HLOZ

oFIE ND3 d3d 3I5¥A3d] ¥

H3  [20/40/8] MW
| rd

¥ OIW130 335

TOEELT M BELLEY INHUT 0L
3ML 40 T W0 WIOEIWYN 204 SOVE L T e

0Go

4680

LB1EG

ddd¥ | 3Lvd _ NOILdIH3S30 |n3d
SHAISIATY
L a v t
wiapadAH UM speojumoq peg Bulianoday
€ Z¢v0031ON3 - Z7003LON3 saibojouyda] I9AI1aSPIaLd
Aoy ‘'ON 00Q




FieldServer Technologies ENOTE0042 -

Recovering_Bad_Downloads_with_Hyperterm

Doc. No.
ENOTE0042

Rev.

THIS PAGE INTENTIONALLY LEFT BLANK

Page 4 of 4




