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ENOTE 037 

Installing New Firmware on a FieldServer 
 
 
1) Open the install.zip file. This can be done directly from your mail client. 
  
2) If you are using WinZip then press the “Install” button. If you do not have WinZip then extract the 

files to a temporary folder and run the setup.exe program 
 
3) If you have only one FieldServer on your network, then the firmware install procedure will start 

automatically after pressing “Install” 
 
4) If you have multiple FieldServers on your network, then select the FieldServer that requires the new 

firmware to be installed from the menu shown. 
 
5) In order to download config file other than the one included in the Install.zip file do the following: 
 

If you are using Winzip: 

• Rename the file you want to download to the FieldServer as config.csv 

• Click on “Add” 
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. 
 

• Now you can Browse and Select the config.csv file you want to send to the 
FieldServer 

• Then Click “Add” 

• Now Click on “Install” to install the config.csv file to the FieldServer. 
 

 If you are not using WinZip: 
  Copy the config.csv file to the Install.zip 
 
 
Note:  The csv file which you add should be called config.csv 
If the Install.zip file contains more than one csv file then only one csv file will be downloaded to the 
FieldServer. 
If config.csv, primserv.csv and secdserv.csv are present then config.csv will be downloaded. 
If config.csv is not present then primserv.csv will be downloaded and if  config.csv and primserv.csv are 
not present then secdserv.csv will be downloaded. 
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