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1 POWER UP THE DEVICE  

Apply power to the device.  Ensure that the power supply 

complies with the specifications for the particular device.  

The FieldServer may take up to three minutes to power up 

completely. Once the FieldServer is powered up, the 

green "run" LED should flash.  Important: If a yellow LED 

flashes instead, the FieldServer may have a beta version 

of firmware on it. FieldServer Technologies should be 

contacted to obtain an updated version . 

Refer to the relevant Start-up Guide for further 

information and a complete explanation of the LED 

functions.  

Figure 1   Apply Power to the FieldServer 

2 INSTALL AND RUN THE UTILITY SOFTWARE 

Plug the supplied USB flash drive into the USB port on a 

PC/laptop.  Open Index.html to get the menu of options, 

run the Install option and follow the installation 

instructions. 

Once installed, the FieldServer Utilities can be located in 

the Windows Start menu and as a desktop icon.  

 

 

3 CONNECT THE PC TO THE FIELDSERVER OVER THE ETHERNET PORT. 

 

Figure 2: Connect Ethernet Cable to FieldServer 

 

Figure 3: Connect Ethernet Cable to PC 
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If connecting through a hub/switch, use the supplied Cat5 UTP Ethernet cable to connect between the N1 or N2
1
 port of the 

FieldServer and the hub.  If it is necessary to connect the PC directly to the FieldServer, a cross-over cable is required (not 

supplied). 

                                                                 

1 Not all FieldServer products have a N2 port.  Refer to the Start-up Guide for information pertaining to specific FieldServer models. 

 

Figure 4:  Connection via hub 

 

Figure 5: Direct Connection using cross-over cable.  

 

 Disable any wireless Ethernet adapters on the PC/Laptop, 

 It is important that the PC/Laptop is on the same subnet as the FieldServer.  Refer to the FieldServer Utilities Manual for 

information on how to change the FieldServer’s IP address. 

 The following table lists the default IP addresses for the various platforms. 

FieldServer Model Default IP Address 

X20 192.168.2.X 

X25 192.168.2.X 

X30 
N1 - 192.168.2.X 

N2 - 192.168.3.X.   

X40 
N1 - 192.168.2.X 

N2 - 192.168.3.X.   

ProtoCessor 192.168.1.24 

ProtoNode 192.168.1.168. 

SlotServer  192.168.2.X. 

 

4 USING THE PING UTILITY TO IDENTIFY THE FIELDSERVER ON THE NETWORK 

 Select Start|Programs|FieldServer Utilities, browse to the Ping Utility and select it.  The display should show 

 FieldServer Name 

 IP Address  

 FieldServer Version 
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5 CONNECT USING “REMOTE USER INTERFACE” (RUINET) 

 All configuration file transfers and system diagnostics are executed via the RUI or “Remote User Interface” which is 

installed with the Utility software.  Refer to the FieldServer Utilities manual for further information. 

 Browse to the Remote User Interface icon in the Start menu directory and click on it. 

 If only one FieldServer is connected to the network, Ruinet will automatically connect to that particular FieldServer, 

otherwise a menu will appear to allow the selection of the correct FieldServer. This will look similar to the following: 

 

 Select the required FieldServer by typing the number or Letter in the left hand column. 

 The RUI menu screen should appear. 

 

6 FETCHING FILES FROM THE FIELDSERVER 

The configuration of the FieldServer is provided to the FieldServer’s operating system via a comma-delimited file called 

“CONFIG.CSV”.  If ordered with the FieldServer, the custom configuration is installed; (Reference documentation FS-8790-XX).  

If a custom configuration is not purchased, a template config.csv is shipped on the FieldServer.  Refer to the Configuration 

Manual and the Driver Manual(s) provided with the FieldServer for further information on configuration files. 

In the main menu of the Remote User Interface screen, type “U” to upload the configuration.  Then type “U” again.  The 

Remote User Interface Utility will fetch the default configuration and put it into the Configuration File folder 

(Start|Programs|FieldServerUtilities|Configuration File folder). 

7 SENDING FILES TO THE FIELDSERVER 

Before attempting to send files to the FieldServer, ensure that the files are in the configuration file folder.  Refer to the 

FieldServer Utilities manual for further information. 

From the main menu, type "D" to access the “download” menu, 
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Type "L" (for local filename) to specify the name and extension of the file to be sent to the FieldServer.  Hit <Enter> when 

done. 

The Remote User Interface Utility will automatically select config.csv for download of csv files.  On rare occasions where 

other files need to be downloaded to the FieldServer type “O” for other files, then type “R” to specify the remote filename 

needed on the FieldServer. 

When satisfied that the correct file names are specified, Type "D" to download the file to the FieldServer.  The Remote User 

Interface Utility will display a menu showing download progress. 

Note: the Remote User Interface Utility will indicate when download is complete.  DO NOT reset the FieldServer before this 

message displays, as this could corrupt the FieldServer. 

Once download is complete, hit <Esc> to get back to the main menu and use the "!" option (or simply cycle power to the 

FieldServer) to put the new file into operation. Note that it is possible to do multiple downloads to the FieldServer before 

resetting it. 

Firmware created by FieldServer Technologies can be downloaded from the configuration file by simply typing “F” from the 

download menu.  Note that FieldServer usually supplies firmware upgrades as an install.zip, for which a separate procedure is 

used, (See ENote 037 on the USB flash drive in a folder called Library).  

Please refer to the Troubleshooting Manual located on the flash drive if necessary. 


